CYBEX 350A Home Arc Trainer - Troubleshooting Gui@@

Error 4 - No Feedback from Brake system

Remove front LH cover
to access brake motor
and lower control board.
verify 5-pin cable from
brake motor to lower
board is connected
(see Fig. 1)

Is the cable
connected at both
points?

Reconnect cable
and test

Yes manually rotate
v resistance motor,
check for 0-5 VDC
increasing across pins

No

s the signa

Power up unit, manually voltage

Check for a 5VDC
supply voltage to
the sensor from
the lower controller
across pins 3 and
5 (see Fig. 3)

Is the 5 VDC
Present?

4 and 5 at 5 pin cable
on lower controller
board to resistance

motor

rotate resistance motor,
check for 0-5 VDC
increasing across pins 3
(teal) and 5(brown) at
12 pin data cable on
upper display board

present?

manually rotate
resistance motor,
check for 0-5 VDC
No— increasing across pins
3 (teal) and 5(brown)
at 12 pin data cable on
lower controller board

s the signa
voltage
Present?

Is there 0-
5VDC across
the pins?

Yes

Replace or repair
data cable

Press the '%uick Start"
key, and while rotating
the flywheel, press the
resistance "Up" and
"Down" keys check for +/

Press the "Quick
Start" key, and while

- 12VDC at the Lower rotating the flywheel,
Control board pins 1 and press the resistance
2 (pink and white "Up" and "Down" Is the +/-

wires)(see Fig.4) No———p  keys check for +/-

12VDC at the Display
board pins 1 and
2(pink and white
wires)

(see Fig. 5)

Replace Lower
control board

12VDC present
at the board

Is the +/-
12VDC present at
the board?

Yes

Yes
v
Press the "Quick Start"
key, and while rotating
the flywheel, press the

resistance "Up" and Is the +/- Replace
"Down" keys check for 12VDC present Yes Resistance motor
+/- 12VDC at the at the motor assembl

Resistance motor on
the red and black wires
(see Fig 6)

Replace lower
controller board

Replace Display

Check continuity o

12 pin data cable
repair or replace

Replace the
resistance motor
assembly

board

cable

Yes
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Sticky Note
This guide will also work for the 360A
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Error 4 — No Feedback from Brake System

Connectors for brake
motor to lower
controller cable

Rotate the motor
shaft manually to
drive linear resistor

through range Linear resistor

A

Measuring points for
voltage supply to (pins
3 and 5) and signal
voltage from (pins 4
and 5) linear resistor

Figure 3
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Error 4 — No Feedback from Brake System (continued)

Check for +/- 12VDC
across pins 1 and 2 (pink
and white wires) while
increasing resistance and
rotating flywheel (in
operating mode)

Check for +/- 12vDC
across pins 1 and 2
(pink and white wires)
while increasing
resistance and rotating
flywheel (in operating
mode)

Check for +/-
12VDC across top of
motor(red and black

wires) while

| increasing resistance
| and rotating flywheel
(in operating mode)

- Y——

Figure 6



