
 
 

 
 
DC Jack 
 

 
Difficulty Moderate 
Steps 2 
Time Required 5 - 10 minutes 

Introduction 
If the bike has power going to it but the monitor is not coming on, there may be a loose 
connection within the DC power jack.  
Tools 

• 6 mm Allen Wrench 
• 3/8in Drive Ratchet 
• 3/8in Drive 15 mm Socket 

Play Video 

Step 1 - Process Steps 



 
 

 



 
 

 
• Flip the bike upwards to rest on the handlebars. 
• Remove the rear stabilizer using a 6mm Allen wrench. 

 



 
 

 

• Remove rubber from the outside of the DC jack and remove the nut from the 
inside of the assembly using a 15mm socket.  

Step 2 - Process Steps 



 
 

 

• Unplug both connections within the DC jack assembly (male and female 
connectors).  



 
 

 
• Install the new component and reassemble. Be careful not to damage wires 

during assembly. 
 
 



 
 

 

• Power on the test the bike to ensure power issues are resolved.  
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