
Visio Full System Recovery 

 

1) Insert USB recovery key in back of screen. 

2) Insert USB mouse in USB port on top of screen 

3) Turn unit off then back on after 10 seconds 

4) Wait for the all grey screen to come up and select the correct product line using the mouse.

 
5) Click on “Full System Restore”

 



6) You will get a message that says “The system will be restored…”, click “yes”

 
7) You will get a message that says “Serial Number is XXXXXXXXXXXXXX” Click “Yes”

 



8) You will get a message that says “Please refer to technical newsflash…” Click “NO”

 
9) Once the software is finished (takes about 30 minutes), you will get the following screen. Unplug 

the USB recovery key and turn the unit off for 10 seconds then back on.

 
10) Once unit starts up, the touch screen calibration will come up. Press the crosshairs and release. 

Once all finished with all 9, the screen will ask you to touch a button. If it is difficult to touch 

button or the screen is not acting correctly (touch flipped 180 degrees), the screen must be 

replace. 



 


